
Trauma Aqua Go Start Up Tip: 
 
The Truma Aqua Go will give you a W27 upon start up after bringing back into 
service from a drained or winterized state.  This code represents the circulation 
pump is running dry (on the appliance, not the camper water pump). 
 
Truma Aqua Go (the appliance) start up from a drained/winterized state: 

1. De-winterize as per procedure previously supplied by us. 
2. Once ALL plumber’s antifreeze has been displaced with fresh water and the 

Aqua Go has been valved into service, then go to next step. 
3. Ensure the propane bottle is hooked up and open. 
4. Remove sink drain cap. 
5. Turn on appliance (“on” switch in down position on the outside of the 

appliance). 
6. Turn on camper water pump power 
7. Valve sink to hot water position 
8. Air will be coming out of faucet, which will trigger a W27 code on the 

Truma Control Screen 
9. Perform a reset to clear the code (as per Truma Manual) 
10. Repeat step 7, if more air comes out and triggers the code - perform step 9 
11. Repeat until the tap flows hot water, meaning the appliance has 

successfully fired.  This can happen more than once; we have seen up to 1-5 
times. 

 


